Collier Propane

Dear Valued Customer:

Over the years, the success of Collier Propane has been a reflection of the loyalty and support of
our customers.

We have always tried to put the interest of our customers first as a fundamental way of doing business.

With this in mind, we are pleased to announce that, effective immediately, our customers will now be served by
AmeriGas Propane, the nation’s leading supplier of propane.

AmeriGas has built its own tradition of superior customer service, and I am confident the transition will be a
smooth one.

I would like to personally thank you for the opportunity to be your propane provider, and I thank you in advance
for welcoming AmeriGas as your new propane supplier.

Very truly yours,

T ip

Lut r Gill
Presiding Member
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AmeriGas.

America’s Propane Company

RELIABLE, SAFE, RESPONSIVE

To Our New Customer:

On behalf of the entire company, I would like to offer you our most sincere welcome to the AmeriGas family.
You have our commitment to provide you reliable, safe and responsive propane service.

Rest assured that there will be no disruption to your propane service during this transition. In fact there will be
minimal changes. We will continue to operate from the same facility and you will continue to see many of the
same faces you have grown to know and trust. Please continue to use the same telephone numbers to which you
are accustomed.

In the coming weeks, you will receive more information about AmeriGas and the many services we provide to
ensure your complete satisfaction. In the meantime, please contact me directly (251) 653-8473 if I can assist you in
any way, or visit our website at www.amerigas.com.

Your business is very important to AmeriGas. We our proud of our reputation for providing outstanding customer
service and look forward to a long relationship as your propane provider.

Sincerely,

Chuck Finnamore
Market Manager
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