AmeriGas

America’s Propane Company

Important Customer
Message &
$2.50 Mail-In Rebate

Customer Message

AmeriGas is offering a $2.50 rebate to all AmeriGas
cylinder exchange customers.

Propane grill cylinders like this one, can hold 20 Ibs

of propane, but for safety reasons the standard
exchange fill since at least 2002 has been about

17 pounds or approximately 4 gallons.

In August 2008, with the cost of propane rising sharply,
AmeriGas was one of the propane providers who
chose to reduce the amount of propane in its cylinders
from 17 to 15 pounds in order to avoid further
increases, at that time, in the cost per exchange for
consumers.

We immediately changed our cylinder label to be sure
consumers knew they were buying 15 pounds of
propane.

Unfortunately, some consumers feel they were not
sufficiently informed, and that’s a serious concern to
us. Because we want all of our customers to be satis-
fied with our products and services, we are offering

a rebate of $2.50 to all those who use our cylinder
exchange.

In addition to the $2.50 rebate, we are taking steps to
make the change even more visible, including cylinder
stickers, banners and information cards at every point
of purchase, and information on our website
(www.amerigas.com).

For more than 50 years AmeriGas has been a part of
communities like yours. We’re committed to being the
most reliable, safest and most responsive propane
supplier in every market we serve.

Please send rebate to: (Please print clearly)

$2-50 Mail-In Rebate

To receive your $2.50 refund: mail the proof-of-purchase from the AmeriGas propane cylinder label and this completed claim form to:

AmeriGas Offer #SL09 ¢ P.O. Box 7960 ¢ Mesa, AZ 85216-7960

Rebate Terms

1. An official mail-in refund form must
accompany your request.

2. Only AmeriGas propane cylinder label
proofs-of-purchase will be accepted.

3. Maximum 1 (one) rebate per household.
Use of multiple addresses to obtain addi-
tional refunds is fraud and could result in

Name

prosecution. Invalid, excessive, or incom-
plete submissions will not be acknowledged
or returned. No P.O. boxes accepted.

Address (No PO. boxes accepted)

4. Sale, trade, purchase or reproduction of
this certificate or proofs-of-purchase is
prohibited.

City

State

Zip 5. Please allow 6 weeks for delivery.
6. This offer is valid only on AmeriGas propane

Email Address
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[J Yes, add me to the AmeriGas e-mail list for occasional offers and announcements.

For more information, visit www.rebatepromotions.com or call 866-219-5088. Please make a copy of all materials for your records.

cylinder exchanges and purchases. This
offer expires on December 31, 2009.
Redemption requests must be received by
this date to be eligible.

7. Void where prohibited or restricted by law.




